
 

TRADEMARK INDUSTRIAL        PAID INTERNSHIP 

A Trademark Sales Intern will show an eager willingness to learn and develop a professional sales 
acumen.  Handle inbound calls to answer customer questions, assist with orders, and address any 
concerns.  

Here's a more detailed look at the role: 

Key Responsibilities: 

• Outbound Calling: Making cold calls and proactively reaching out to potential customers.  

• Lead Generation: Identifying and qualifying leads, by utilizing information technology tools.  

• Needs Assessment: Ask leading questions to understand customer needs and preferences.  

• Persuasion and Closing: Presenting product benefits, overcoming objections, and closing deals.  

• Order Processing: Assisting customers with placing orders and providing information.  

• Customer Service: Answering customer inquiries, addressing concerns, and providing excellent 
service.  

• CRM Management: Maintaining accurate customer information in the CRM system.  

• Sales Goals: Assisting Meeting or exceeding individual and team sales targets.  

• Relationship Building: Building and maintaining strong customer relationships.  

Required Skills: 

• Enthusiastic Communication Skills: 

Solid verbal communication, active listening, and persuasive abilities.  

• Sales Skills: 

Experience in sales techniques, including lead generation, needs assessment, and closing deals.  

• Customer Service Skills: 

Patience, empathy, and the ability to handle customer inquiries and concerns.  

• Product Knowledge: 

Develop an understanding of the products or services being sold.  

• Persistence and Determination: 

The ability to handle rejection and consistently pursue sales opportunities. 

 

 

To apply, email Mr. Michael McKeefery with a note of interest and your resume: 
michael@trademarkindustrial.shop 


